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JOB DESCRIPTION

	Job Title:  Human Resource Manager
	Job Code:  HR 

	Department:  Human Resources
	Job Grade: A 

	Revision Date:  9/25/2024
	Supervisor: Director of Human Resources


Reports To: Director of Human Resources

The principal purpose of the Human Resources Manager is to oversee the human resources function to drive change management, employee engagement, workforce management, performance management, talent development, succession planning, compensation, Benefits administration, and employee relations. This position manages individual contributors responsible for exhibiting human resources functions.

The human resources manager must know human resources functions, human resources policies, strategies, and the environment, as well as human resources laws and regulations. An individual in this role must also be able to inspire and influence others to achieve corporate-level goals. The Human Resources Manager works closely with leadership in order to align HR strategy with business plans and help implement them within their specific business areas.

Essential Functions and Responsibilities:

· Provides support and guidance to the HR team and other staff when complex, specialized, and sensitive questions and issues arise; may be required to administer and execute routine tasks in delicate circumstances such as providing reasonable accommodation, investigating allegations of wrongdoing, and terminations.
· Maintains compliance with federal, state, and local employment laws and regulations; recommends best practices; reviews policies and practices to maintain compliance.
· Maintains knowledge of trends, best practices, regulatory changes, and new technologies in human resources, talent management, and employment law.

· Ensures individual and Team awareness and compliance with all corporate and plant policies/practices.

· Evaluate key Metrics to safeguard effective/efficient processes/workflows within the HR Team

· Consult with line management, providing HR guidance when appropriate.

· Provide support and backup to your Talent Acquisition partner on supporting the business needs through people acquisition, retainment efforts, succession planning, and development. 

· Analyzes trends and metrics within the HR group to develop solutions, programs, and policies.

· Manages and resolves complex employee relations issues. Conducts effective, thorough, and objective investigations.

· Maintains a positive and efficient business relationship with all levels of Berner Leadership, Team Members, vendors, contract or agency partners.

· Partners with the legal counsel as needed/required.

· Provides day-to-day performance management guidance to line management (coaching, counseling, career development, disciplinary actions).

· Works closely with management and employees to improve work relationships, build morale, and increase productivity and retention.

· Provides HR policy guidance and interpretation.

· Provides guidance and input on business unit restructuring, workforce, and succession planning.

· Represent the mission, vision, and values of Berner Food & Beverage, LLC, and help foster HR programs that support the organizational culture

· Partner with EHS to maintain a safe, healthy, and compliant workplace while protecting the organization from liabilities through workers’ compensation management, drug testing administration, and cross-departmental coordination to align overall all business objectives.

· Manage employee medical benefits and ensure compliance with FMLA, ADA, and other related regulations to support workplace accommodations and leave administration.

Required Skills/Abilities:
· Excellent verbal and written communication skills.

· Excellent interpersonal, negotiation, and conflict resolution skills.

· Excellent organizational skills and attention to detail.

· Strong analytical and problem-solving skills.

· Ability to prioritize tasks and to delegate them when appropriate.

· Ability to act with integrity, professionalism, and confidentiality.

· Thorough knowledge of employment-related laws and regulations.

· Proficient with Microsoft Office Suite or related software.

· Proficiency with or the ability to quickly learn the organization’s HRIS and talent management systems.

EDUCATION AND WORK EXPERIENCE:
· A minimum of three years of human resource management experience is preferred.

· Bachelor’s degree in human resources, Business Administration, or related field required.
· SHRM-CP, PHR, or equivalent is highly desired.

 

Note: This job description is not intended to be all-inclusive.  Employees may perform other related duties as needed to meet Berner Foods, Inc.’s ongoing needs.
